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Refund Policy

At times, there may be a need for refunds of registration costs back to families.  This may be in
the case of a member changing their mind, or incurring injury during the season which ends the
season for the member.

Registration fees are split into two components:
1) AFLQ League Fees (for insurance, competition fees, etc)
2) Broadbeach Club Fees

Refunds will only be issued to players who cannot finish the season, or those approved by the
junior committee.  For clarity - if a player is injured mid way through the season and they miss
the first 8 games of a 12 game season, they will not be entitled to a refund based on the number
of games missed.

Refund of AFLQ League Fee portion of registration
AFLQ will refund a player’s league fees if they have played no fixtured games for the season.
Only in cases where the club will receive the AFLQ league fee portion of the player’s
registration fee, this will also be returned back to the member’s family.

Refund of Broadbeach Club Fee portion of registration
The refund of the club fee is dependent on the number of games the player has played.

If the player has played 0, 1 or 2 games throughout the season - they will be entitled to a full
refund of the Broadbeach Club Fee component (regardless of whether the league fees are
refunded or not).

If the player has played 3, 4 or 5 games for the club - the player will be entitled to a refund
equalling 50% of the Broadbeach Club Fees.

If the player has played more than 5 games - there will be no refund applicable.

For the purpose of clarification, practice matches are not included in these numbers.

Exceptions to this policy
In rare cases, the committee may decide to override this policy through a majority decision at a
committee meeting.  These cases are very rare and will only be used in extreme circumstances.


